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Strategic Policy Planning, Monitoring 
& Evaluation Department
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Internal Audit Department
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Gender Mainstreaming, Inclusivity & Wellness
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Gender Mainstreaming, 
Inclusivity & Wellness Department
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Finance & Administration Department
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OUR PARASTATAL
The Ministry oversees one parastatal entity, 
namely the Urban Development Corporation
(UDCORP)
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General Service Provision
& Delivery Standards

ACTIVITY SERVICE COMMITMENT

Reception Attendance Acknowledging/attending to client within a
minute of approaching the reception

Telephone Calls Responding within 3 rings

Routine Correspondence Responding within 3 to 5 working days

Technical Correspondence Responding within 7 working days

Acknowledgement of request Responding within 5 working days

Inquiry by Email Responding within 24 hours

Face to face Enquiry Attending within a minute
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General Service Provision
& Delivery Standards

Academic ins�tu�ons Policy consultationand research facilitation Within one week of inquiry None

MDAs Whole of government cooperation As and when invited None

CLIENT SERVICE TIMELINES COST

Special interest groups Housing allocation in compliance with the ZNHSP Within one month of product
release

None

Diaspora communi�es Investment opportunities Within 1 week of inquiry None

Rent Board
General Public Rent Board Hearings wai�ng period 14 days None

Actual hearings Maximum of 1 hour None

Walk in inquiry Instant None
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Urban Housing
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Department:
Rural  Housing Development

CLIENT SERVICE TIMELINES COST

Home Seekers / General
Public

Provision of information on housing
application procedures and requirements.

Within 24 hours for simple inquiries; 3
working days for detailed applications None

Approved Housing
Applicants

Allocation of residential stands/housing
units.

Within 90 days of offer acceptance and
full payment, subject to availability. None

General Public /
GroupsCommunity

Provision of information on housing and
social amenities delivery

Within 2 working days for
correspondence and instant for face-
to-face inquiries

None

Residents & Tenants
Handling complaints and maintenance
requests for housing and social amenities
(e.g., playgrounds, public toilets).

Acknowledgment within 48 hours;

resolution or update within 5 working

days.

None

Civil Servants Administration of civil service housing
schemes.

Allocation processing within 60 days of

a completed application, subject to

availability

None

Special Interest Groups Facilitate applications for support or
partnerships on social amenity projects.

Acknowledgment of application within

5 working days; preliminary decision

within 30 working days.

None
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Rural  Housing
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Planning & Design

Gender Mainstreaming Inclusivity And Wellness

Client Service Timelines Cost

Urban Housing Execute Construction Projects Project Specific Project Specific

Rural Housing Execute Construction Projects Project Specific Project Specific

Provincial Coordina�on Major Maintenance and
Rehabilitation of Properties

Project Specific Project Specific

Contractors Supervision of Construction 
Projects

Project Specific Project Specific

Client Service Timelines Cost

Ministry Staff Members Provision of information on Gender and
wellness issues

As and when
required

As and when
equired

None

Persons With
Disabili�es (PWDs)

Information on Ministry programmes
targeted at PWDs

None
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Procurement Management Unit

Finance & Administration

CLIENT SERVICE TIMELINES COST

Internal Ministry clients Processing of internal procurement requisitions As per contract
requirements

None

Suppliers Procurement of goods and services;
Supplier evaluation.

As per contract
requirements and
statutory obligations

None

CLIENT SERVICE TIMELINE COST
TENANTS • Receipting

• Checking of Balances and Advising
Within two minutes 
upon engaging the 
client

None

PROPERTY PURCHASERS • Receipting 
• Checking of Balances and Advising

Within two minutes 
upon engaging the 
client

None

2025��



Information Communication Technology

Estates Management And Provincial Coordination

CLIENT SERVICE TIMELINE COST

All Ministry staff and
departments

Provision of ICT Support Services Routine support within 24–48 hours;
major requests or installations within 3–
5 working days; continuous monitoring
and reporting quarterly

None

CLIENT SERVICES TIMELINE COST
 

 
MDA’s, Local
Authori�es and
Individuals

Technical advice Five working days None

Tenants Notification of disposal of government 
property

Three months None

Offering feedback on purchase request Fourteen working 
days

None
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TENANTS

All Ministry

departments

CLIENT SERVICE TIMELINES COST
TENANT LEASING Monthly US30, US$40, US$80, $US100, US$120, US$140, US$160 (depending 

on location of the property)

CEDENT Cession-ceding Rights 1 week Normal Cession Fees-High density:US100
Medium Density:US$150
Low Density:US$200 Normal

Deceased Estates Cession-High density:US20
Medium Density:US$30
Low Density:US$50

CEDENT/

Purchaser

Duplicate agreement of 
sale or Offer letter, or 
Lease Agreement or 
cession

2 days US$5

Property 
Purchaser

Assessment of payment 
of purchase price

2 weeks High density:US10
Medium Density:US$20

Low Density:US$30

Home seeker Housing Application 
Waiting List  Response

1 Week None

Estates Management & Provincial Coordination

2025
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Internal Audit

Communications & Advocacy 

CLIENT SERVICE TIMELINES COST
Permanent 
Secretary

• Provide advisory services to the Accounting Officer on the state of internal controls in the 
Ministry.

• Provide technical support in writing policies and procedures for the Ministry.

As and when 
required

None 

Ministry 
Departments

• Provide Audit services to all Ministry departments and projects.
• Evaluate and assess how the departments and projects operate in terms of efficiency, 

economy and effectiveness.
• Produce reports of findings and recommendations to management and other stakeholders.
• Provide advisory services to management on risk assessments, internal controls and 

governance issues.

As and when 
required

None 

CLIENT SERVICES TIMELINE COSTS
Media Inquiries Within a maximum of 5 working days  upon receipt 

of inquiry
None 

General Public Online inquiries Within 2 minutes upon receipt of inquiry None 

Ministry 
Departments

Publicity and Advocacy  
Programmes

As per request None
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Overall Obligations & Rights Of Both Parties
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Obligations of the Estates Development &
Maintenance Department to its Clients
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Rights Of Estates Development & Maintenance Clients
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Departmental Emails
DEPARTMENT EMAIL
Urban Housing urbanhousing@nationalhousing.gov.zw

Rural Housing ruralhousing@nationalhousing.gov.zw

Estates Management and Provincial Coordination estates@nationalhousing.gov.zw

Construction construction@nationalhousing.gov.zw

Planning and Design planning@nationalhousing.gov.zw

Strategic Policy Planning Monitoring and Evalua on spme@nationalhousing.gov.zw

Finance and Administration finance@nationalhousing.gov.zw

Procurement Management Unit procurement@nationalhousing.gov.zw

gender@nationalhousing.gov.zw

Communications and Advocacy communications@nationalhousing.gov.zw

Human Resources Management hrm@nationalhousing.gov.zw

Information Communication Technology ict@nationalhousing.gov.zw

Legal Services legal@nationalhousing.gov.zw

Administration administration@nationalhousing.gov.zw

Internal Audit audit@nationalhousing.gov.zw

2025
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Head Office Contacts 
CONTACT PERSON ADDRESS CONTACT DETAILS 

Permanent Secretary 3rd Floor, ZIMRE CENTRE Building, Corner L. Takawira Street
and Kwame Nkrumah Avenue, Bag 7780, Causeway, Harare

Chief Director Housing
Development

3rd Floor, ZIMRE CENTRE Building, Corner L. Takawira Street
and Kwame Nkrumah Avenue, Bag 7780, Causeway, Harare

Chief Director Estates
Development and
Maintenance

3rd Floor, ZIMRE CENTRE Building, Corner L. Takawira Street
and Kwame Nkrumah Avenue, Bag 7780, Causeway, Harare

irect Line
0242-799125

Direct Line: 0242-2790077

Direct Line: 08688007095

D

Director Human
Resources

2nd Floor, ZIMRE CENTRE Building, Corner L. Takawira
Street and Kwame Nkrumah Avenue, Bag 7780, Causeway,
Harare

Direct Line: 0242-799137

Director Finance and
iAdm nistra�on

3rd Floor, ZIMRE CENTRE Building, Corner L. Takawira Street
and Kwame Nkrumah Avenue, Bag 7780, Causeway, Harare

Direct Line: 0242-793181
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Director PMU 4th Floor, ZIMRE CENTRE Building, Corner L. Takawira Street and
Kwame Nkrumah Avenue, Bag 7780, Causeway, Harare

Direct Line: 0242-702273

Director Audit 2nd Floor, ZIMRE CENTRE Building, Corner L. Takawira Street and
Kwame Nkrumah Avenue, Bag 7780, Causeway, Harare

Direct Line: 0242-253767

Director ICT 4th Floor, ZIMRE CENTRE Building, Corner L. Takawira Street and
Kwame Nkrumah Avenue, Bag 7780, Causeway, Harare

Direct Line: 0242-799137

Director Communica�ons and Advocacy 1st floor, ZIMRE CENTRE Building, Corner L Takawira Street and
Kwame Nkrumah Avenue, Bag 7780, Causeway, Harare

Direct Line:08688007076
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Provincial Contacts
Bulawayo 
Metropolitan 
Province

Mhlahlandlela Government Complex, 
Corner Basch Street & 10th Avenue, 
Entrance 3, Ground Floor, Office No. 1-
137, Bulawayo.
Phone:263 292880262/282

Harare Metropolitan 
Province 

Makombe Complex Corner  Samora 
Machel Avenue and  Herbert Chitepo 
Harare.
Phone:263-4-253765

Manicaland 
Province

Corner Hebert Chitepo and Aerodrome 
Fidelity Building, fourth floor, Room 4.23
Mutare
Phone:263202062877

Mashonaland 
Central

 

Province

Stand No 92 and 93 Jason Moyo Street P. 
Bag 944, Bindura
Phone:263662107774

Mashonaland East 
Province

212 Birmingham Road, 
Marondera
Phone:2636523231/23279/22494

Mashonaland West 
Province

Number 7 Robert Mugabe Way, P.O BOX 
52, Chinhoyi
Phone:263672124366

Masvingo Province P.O. Box 168, Bikita Minerals Road,
Masvingo
Phone:263392264048/266307/2266309

Matabeleland North 
Province

Old Memorial Government Complex, 
Corner Hebert Chitepo and 11th Ave, 
Bulawayo
Phone:26329273123

Matabeleland South 
Province

Corner Kalipati and Bigben Road, 
Gwanda
Phone:263 842824114

Midlands Province Communications and Allied Industries 
Pension Fund Building, Cnr Robert Mugabe 
Way/ Seventh Street,
Gweru
Phone:263 2221655
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District  Contacts 
NAME OF 
DISTRICT

LOCATION CONTACT 
NUMBER

MIDLANDS PROVINCE
1. Gweru 2ND Floor CAIPF Building Corner 

Robert Mugabe Way and 7th

Street Gweru

+263542221882

2. Mberengwa GPP House Number 963, Mberengwa +263392360206

3 Kwekwe No. 18 industrial Road ,Public Works 
Complex, Kwekwe

+263552520544

4. Zvishavane No. 611 Kataza Road, Public Works 
Complex, Zvishavane

+263392353021

5. Gokwe 
South

Gokwe South Government Complex 
Office No. 105,Gokwe South

+263552593212

6. Shurugwi GPP House Number 955 Cape Street, 
Shurugwi

+263542526230

7. Mvuma GPP House Number 1447 LDV 
Mvuma

+263542532700

8. Gokwe 
North

Government Complex, Nembudziya
Growth Point, Gokwe North

+263552593218

NAME OF 
DISTRICT

LOCATION CONTACT 
NUMBER

MANICALAND PROVINCE

1 Mutare Number 9 New Castle Road 
,Nyakamete Industrial Area 
Rekayi Tangwena Building, Room 
CS 115/111,Mutare

02020-61027

2 Nyanga 96 Duiker Drive, Nyanga 02620-98166

3 Mutasa GP Number 4894/2, Messengers 
Camp Mutasa

4 Chimanimani Room 4/6 Agribank Building, 
Chimanimani

5 Chipinge Room 203/209 Block B, 
Government Complex, Chipinge

027204-5736

6 Makoni DDC Complex, GP Number 1611, 
Rusape

025-2052464

7 Buhera Government Complex, GP 
Number 1459.Buhera
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District  Contacts 
DISTRICT LOCATION PHONE NUMBER

MASHONALAND WEST PROVINCE
Chegutu Public Works depot, 628 street, Chegutu. 0772658410
Hurungwe Public Works depot, Karoi 0774634463
Kariba Public Works depot, Andora Harbour, Kariba 0775776223
Makonde Public Works Makonde, Old Chinese complex, Chinhoyi. 0773758243
Mhondoro-Ngezi Public Works depot,52 Birmingham Road, Industrial Area, Kadoma 0776840713

Sanya� Public Works depot,52 Birmingham Road, Industrial Area, Kadoma. 0715818261
Zvimba Public Works depot, Norton 0772246590

DISTRICT LOCATION PHONE NUMBER
MASHONALAND EAST

Marondera District Po Box 250,DA’s Complex, Marondera 065 2322428
Goromonzi District Public Works Depot, Po Box 78 , Goromonzi
Chikomba District Gp4662 Rhodes Street, Chivhu
Seke District DDC’s Complex, Seke
Mutoko District Public Works Depot, P.O Box 419,Nyamuzuwe Road ,Mutoko
Mudzi District Kotwa Government Complex, Kotwa
Hwedza District Government  Complex, Hwedza 0652082427
Murehwa District Gp5426 Mess Camp 0652122415

UMP District Government Complex, Ump
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District  Contacts 
DISTRICT LOCATION

MATABELELAND SOUTH PROVINCE
Matopo Siyatsha Trading Building, Stand no 1455, Maphisa
Mangwe GP 2224 Baring Road,  Plumtree
Inisiza Marvel Road, PO Box 60, Filabusi
Umzingwane Box 5813, Esigodini
Beitbridge 2377 Sitaudze, Beitbridge
Bulilima GP 2224 Baring Road,  Plumtree
Gwanda P Bag 5824, Gwanda

DISTRICT LOCATION
MASHONALAND CENTRAL PROVINCE

Bindura Stand 92 and 93 Jason Moyo Street, Kuvaka Building, Bindura
Mbire GP 11145, Mushumbi, Mbire
Mazowe DDC's Complex, P O Box 10, Concession
Mt. Darwin Mt Darwin, Stand No.108, AFC Bank, Main Street, Mt Darwin 
Muzarabani DDC Complex, PO Box 773, Muzarabani
Rushinga DDC Complex Rushinga
Shamva DDC Complex, 203 Main Street, Shamva
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Contact Details 
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Ministry of National Housing and Social Amenities
Clients Charter Review Table

Reviewed on Version Descrip�on Revision done by: Approved by:

23 March 2022 0.1 Review of Draft Document Communications and
Advocacy Department

Permanent Secretary

30 November 2023 1.0 Review of Document Communications and
Advocacy Department

Permanent Secretary

29 0ctober 2025 1.1 Review of Document Communications and
Advocacy

Permanent Secretary
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